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COMBINED NEWSLETTER 

ISSUE 
 
I have been rather busy recently, 
including a water leak that is resulting 
in replacing flooring & cabinets in our 
kitchen, and apologize for note getting 
out the October issue – so this is a 
combined October-November issue.  I 
don’t plan to make this a habit, and 
monthly issues should continue after 
this one. 
 

 
WINDOWS 8.1 RELEASED 

UPGRADE IS FREE 
 
Although this issue of the newsletter is 
a bit late, there is one advantage, 
which is that I can mention that the 
Windows 8.1 upgrade was released on 
Thursday, Oct 17th. 
 
If you already have a computer with 
Windows 8, you can download the 
upgrade for free by going to 
www.microsoft.com/windows, 
scrolling down the page to where it 
reads Windows 8.1 is here, clicking on 
the Upgrade today button, and 
following the instructions. 
 
I haven’t had time to fully explore the 
8.1 upgrade, but it’s certainly worth 
checking out.  Some of the features 
that 8.1 added to existing Windows 8 
computers are: 
 
• The START button is back, but 

unfortunately not the start menu, 

so you still need to use the free 
Classic Start or a similar utility to 
put the Start Menu back on your 
computer, unless you really love 
the replacement (ugh!). 
 

• You can now run 4 apps 
simultaneously instead of only 2.  
This is an improvement for app 
users, but still somewhat lame 
when compared to the multi-
windows capabilities of the 
desktop for more powerful 
programs than the lightweight 
apps. 

 
• If you use the start Screen (named 

Modern GUI) then you will find 
that the Modern GUI is more 
customizable: more screen 
backgrounds, apps can be 
arranged with more tile sizes and 
can use animated backgrounds 
and photos as their background.  
More eye-candy for app users. 

 
• You can configure the Start 

button to show all apps installed 
on the machine, on the start 
screen. 

 
• You can now boot to the desktop 

instead of the start screen. 
 
For a good guide to the changes in 
Windows 8.1, read 
http://www.pcworld.com/article/2055
504/windows-8-1-is-here-what-you-
need-to-know.html 
 
Nevertheless, I still find that the start 
screen is for users who love apps more 
than more serious computer programs, 
and consider aftermarket programs 
that restore a start menu to be 
essential.  One of the first things I do 
when setting up a new computer is to 
download and install Classic Start to 
bring back the start menu, and every 
one of my clients has said an emphatic 
Thank you! 
 

 

MICROSOFT STOPPING 
WINDOWS XP AND OFFICE 2003 

SUPPORT IN APRIL 2014 
 

On April 8, 2014, Microsoft will stop 
support for Windows XP and Office 
2003. 
 
What does this mean? 
 
Windows XP was released in 2001, 
was replaced by Windows Vista in 
2007, then Windows 7 in 2009, and 
Windows 8 in 2012. 
 
Microsoft has been continuing to 
provide updates for XP, almost all of 
which are for security purposes.  
Considering that they replaced XP 
with Vista 6 years ago, it’s reasonable 
that they have decided to no longer 
provide security updates. 
 
While XP is still a good operating 
system (OS), the lack of security 
updates will make XP increasingly 
vulnerable to viruses and hackers, and 
it would be a good idea to plan either 
upgrading XP computers to Windows 
7 or 8, or replacing the computers 
entirely. 
 
The XP to Win7/8 upgrade provides a 
price break but is not an “inline” 
upgrade which means that data will 
have to be backed up, the hard drive 
wiped. Windows 7 or 8 installed as a 
new OS, programs reinstalled and data 
restored – essentially the same thing 
you would need to do with a new 
computer except that you don’t have 
to install the OS itself on a new 
computer.   
 
If you are considering an upgrade to 
Win7/8, the first thing to do is make 
sure that Win7/8 will install on the 
computer.  To do this, go to 
www.microsoft.com and download 
and run the Upgrade Advisor for 
either Windows 7 or 8, whichever you 
plan to use.  The Upgrade advisor will 
examine the computer and determine 
the following: 
 



• If there is any hardware on the 
computer that is not compatible 
with Windows 7 (or 8 if you use 
that upgrade advisor). 
 

• What software on the computer is 
known to be compatible with the 
new version of Windows, or 
known to be not compatible, or 
“contact the manufacturer for 
information”. 

 
If all of the hardware and software is 
compatible with Windows 7 (or 8) 
then the computer can be upgraded 
without having to purchase newer 
software.  
 
As for Office 2003, the upgrades are 
pretty minor and I don’t think there 
will be any serious problems 
continuing to use that version of 
Office. 
 

 
IMAGE YOUR COMPUTER 

FOR SAFETY 
 

I have seen many computers with dead 
or corrupted hard drives. 
 
“Aha – that’s why I backed up my 
computer” – you say  
 
Well, there are backups and there are 
backups. 
 
Most backups, for the people smart 
enough to consider this important, are 
data only.  The reason is simple – 
programs can’t be backed up and then 
copied to a new hard drive.  So, if any 
your hard drive dies, or Windows 
crashes and needs to be reinstalled, 
you do the following to get your 
computer running again: 
 
1. Repair or replace the hard drive, if 

that is why you need the backup. 
 

2. Reinstall Windows. 
 

3. Reinstall all of the programs you 
were running. 
 

4. Restore your data from your most 
recent backup. 

 
Oh – you can’t find your Office 
Professional installation disc.  That’s 
OK, you can buy another for around 
$300 or so (depending on the year). 

 
So now you have the programs and 
data back on your computer, but it’s 
just not the same.  Everything is in a 
different place. 
 
And, by the way, it only took a day or 
two. 
 
There is a better way.  Use an 
imaging backup program. 
 
An imaging backup program takes an 
exact image of your hard drive.  Then, 
if you need to reinstall Windows and 
all of your programs and data, you just 
boot from the imaging program’s disc, 
and in about an hour or two, the image 
is copied to the hard drive and your 
computer is exactly as it was when the 
last backup took place, which should 
have been last night. 
 
Wow! 
 
Acronis TrueImage is probably the 
most well-known imaging backup 
program, although the use of imaging 
backups is increasing and there are 
others programs around to choose 
from.   
PCMag has a good review of imaging 
backup programs.  Go to 
http://www.pcmag.com/article2/0,281
7,2278661,00.asp  
 
There are also free drive imaging 
programs such as Drive Image XML  
although most just do imaging and are 
not particularly useful for daily 
backups. 
 
Also, Microsoft includes a nice 
imaging backup utility with Windows 
7.  For information about this utility 
and step-by-step instructions, see 
http://www.intowindows.com/using-
windows-7-image-backup-tool/  
 
 

BY THE WAY, DID I MENTION 
BACKUP, BACKUP, BACKUP 

 
OK – I’m on a soapbox again, but I’m 
just astounded at how few people 
seem to feel backups are important 
enough to take a little time to set up. 
 
I just worked on a computer that was 
supposedly running backups, but the 
client didn’t follow my instructions to 
check the backups, which had stopped 

a while ago.  The hard drive died and 
the cost of recovery at a data recovery 
firm was very expensive! 
 
Always remember that the only really 
important part of your computer is the 
data on it. 
 

 
COPY & PASTE FROM THE 

COMMAND PROMPT 
 
Most people do frequent copying & 
pasting, as it is a great utility. 
 
If you use the Windows Command 
Prompt, you will have noticed that you 
can’t copy anything from there and 
paste it into a Windows program. 
 
Here is a way to do it. 
 
Type in a command in the Command 
Prompt window and add | CLIP   to 
the end of the command before 
pressing the <enter> key.  This will 
paste the results into the Windows 
clipboard, and from there you can 
paste it into a Windows program. 
 
For example, if I type the command 
ping www.yahoo.com | CLIP and 
press <enter> and then go to a Word 
document and to a normal paste the 
results of the ping command will be 
copied to the Word document. 
 
I realize that not too many readers of 
my newsletter use the Command 
Prompt, but if you do, this is a great 
little feature. 
 

 
RECOVERY DISCS 

ARE VERY IMPORTANT 
 
Sometimes there is a problem with 
Windows that requires a reinstallation.  
Until about 10 or so years ago, a 
Windows disc was included with new 
computers.  If Windows needed to be 
reinstalled on the computer because it 
is damaged, the solution was to insert 
the Windows disc into the computer 
and run it. 
 
More recently, computer 
manufacturers are saving a few 
pennies by putting an image of the 
hard drive as it left the factory, into a 
partition on the hard drive.  If you 
need to reinstall Windows on a hard 



drive, you boot to the recovery 
partition  and run the repair from 
there. 
 
FYI, you can think of a hard drive 
partition as a small room in a building 
that is otherwise not divided into 
rooms, or into a few rooms. 
 
This is well and good as long as the 
hard drive itself doesn’t need to be 
replaced.  But if the hard drive 
becomes unusable, the recovery 
partition dies with it, and a new hard 
drive doesn’t have the recovery 
partition – so you have to buy a copy 
of Windows.   
 
It’s not really that bad, because the 
computer manufacturers also provide 
a utility that makes a set of recovery 
discs which do what the recovery 
partition does.   
 
Well, it can be bad, because in the 
excitement of setting up a new 
computer, many people (well, in my 
experience probably most people) 
ignore the computer’s request to create 
recovery discs, or put it off until they 
forget about it.  The result is that I 
replace a defective hard drive and ask 
if they created the recovery disc(s) and 
the answer is something like “I don’t 
think so.  What is a recovery disc.” 
 
This runs up their repair cost because 
running a set of recovery discs takes 
half the time – or less - as a full 
reinstall of windows, and are 
immediately available.  Oh, you can 
usually buy a recovery disc set from 
the computer’s manufacturer, but it is 
an unnecessary expense and will take 
a few days until you receive it. 
 
If you have a brand-name computer 
with Windows Vista, Windows 7 or 
8, and didn’t create the recovery 
discs, you can still do it.  The process 
differs from manufacturer to 
manufacturer, so you may have to 
contact the manufacturer of the 
computer to find out where to find and 
run that particular recovery disc 
creation utility.  Dell, for example, 
incorporates it into the Data Safe 
Backup utility.  HP puts it elsewhere, 
and so forth. 
 
Now that you know about recovery 
discs and why they are important, be 

sure to create them if you haven’t 
already done so. 
 

 
THE BEST WAY TO SHARE 

FILES WITH YOUR BUSINESS 
OR HOME COMPUTERS 

 
With the increasing number of clients 
having multiple computers in their 
businesses and residences, sharing 
files is becoming an important issue.   
 
If you only have one computer then 
you can skip this piece unless you just 
want to know the information. 
 
From worst to best, here are the 
methods for sharing files within the 
same business or home. 
 
1. Copy files to a CD and then from 

the CD to the other computer(s). 
 
2. Copy files to a flash drive and 

then from the flash drive to the 
other computer(s) 

 
3. Set up a Local Area Network 

(LAN) and make files on one 
computer available to the other 
computer(s). 

 
4. Set up a LAN and keep all files to 

be shared on a single computer, 
so that it acts as an ersatz file 
server. 

 
5. Set up a LAN and put all shared 

folders on a NAS box. 
 
6. Set up a true Windows Server. 
 
I see a lot of #1 and #2.  This is very 
time consuming unless only done 
rarely. 
 
#3 is practical for allowing persons 
using another computer in the building 
to access files in one or more selected 
folders on a computer. 
 
#4 is something I see a lot of, and the 
clients refer to this computer as a 
server.  It works although it requires a 
computer that is used only for this 
purpose. 
 
#5, using a NAS box, is the newest 
and best way to share files if you want 
them all at a single network location 
so that everyone can access the files. 

 
#6 is only for businesses, and usually 
only businesses that have more than 7 
or 8 computers.  A true server is 
expensive to buy, to set up, and to 
maintain over time. 
 
Let me explain what a NAS box is.  
By the way, NAS stands for Network 
Attached Storage. 
 
If you connect a USB external hard 
drive to a computer and share the 
contents of that USB drive, other 
computers have access to the drive’s 
contents, but only as if the computer 
to which it is connected is on. 
 
A NAS box is essentially an external 
hard drive that connects directly to the 
network with a network cable rather 
than to a computer with a USB cable, 
so that it is always accessible to 
anyone on the network. 
 
Features which make a NAS box 
desirable are: 

 
• A NAS generally provides faster 

access to files than going through 
a computer, because making files 
available is all that it does. 
 

• A NAS is only a few dollars more 
than an USB external hard drive, 
so it is a cost effective. 

 
• You can get a NAS with a single 

hard drive, but most NAS devices 
come with 2 or more hard drives 
that can be configured as a mirror 
so that all data is written to both 
drives.  If one drive in a mirror 
fails, the NAS continues to work 
with the remaining drive and the 
failed drive can be replaced.   

 
• Most NAS boxes are very easy to 

set up, just go through the setup 
wizard. 

 
• Some NAS boxes now provide 

cloud access so that, with the 
correct login information 
(including a password), you can 
access files from any computer 
that has internet access – like 
having your own “cloud storage”. 

 
 
 
 



SAVE $ ON 
COLOR LASER TONER 

 
There are far more color ink printers 
in use than color laser printers.  This is 
because ink printers are considerably 
less expensive to buy than a color 
laser printer.  In the long run, though, 
the cost per page for a color laser 
printer is about 1/3 that of an ink 
printer.  If you have a color laser 
printer, or are thinking of getting one, 
then you should know that the cost of 
color laser toner can be made even 
less expensive. 
 
Most printing is black only and one 
would think that this would use only 
black toner – this is usually not true. 
 
Several years ago, when I started 
wondering why my color toners were 
running down as fast as my black 
toner, when I was printing mostly 
black text,  
 
I found out that most color lasers use 
page counters to determine when a 
cartridge is out of toner.  This means 
that even when printing a page of 
black text, the printers is counting that 
as using color toner as well.  The 
result is that even though the color 
toner cartridges are not anywhere near 
empty, you need to replace them 
because many color lasers won’t 
operate if any of the toner cartridges 
are out of toner.  
 
Gone are the old days when there were 
sensors in the toner cartridges and you 
could shake the cartridge to evenly 
distribute the toner and get a few 
hundred more pages out of it? 
 
But there is an inexpensive solution.  
Most laser toner cartridges have a 
removable electronic chip and counts 
the pages that have been printed.  For 
many brands, These chips can be 
replaced from aftermarket vendors, 
usually for only about $10 or $15 
each, and installation is usually very 
easy, and involves either just snapping 
the old chip out and the new one in, or 
removing a few small screws. 
 
The computer then continues to 
function and use up the toner 
remaining in that cartridge. 
 

However, since the counter chip 
doesn’t really know when the toner 
level is really low, you must watch the 
printer pages to see when the colors on 
the printed pages start looking funny.  
This is a problem only if you are 
printing dozens or hundreds of pages 
at a time and walk away from the 
printer.  
 

 
ARE TOUCHSCREEN 

COMPUTERS FOR YOU? 
 
Particularly with Windows 8 the 
current operating system, there is a 
push on for touchscreen computers. 
 
Compared to equivalent performing 
desktop and notebook computers, 
touchscreen models tend to be 
underperformers for the price. 
 
Many of the low-end touchscreen 
computers come with long-in-the-
tooth processors such as the Intel 
Pentium series, which are holdovers 
from the original dual-core processors 
that are tweaked and still in 
production.  Kind of like if Honda was 
still selling 2005 Civics but with the 
ending tweaked for a little more 
horsepower. 
 
Moreover, do you really want a 
touchscreen computer?  They look 
good in IronMan movies, but ask 
yourself these questions: 
 
• Do I really want to reach all the 

way to the screen when I can do 
the same thing, often faster, with 
a mouse.  How tired will my arm 
get after an hour of this?   

 
• Do I want to clean the screen 

every day to clear the 
fingerprints? 

 
On a tablet and phone, touchscreens 
are very practical. 
 
On a Notebook computer, where the 
screen is closer than on a desktop, 
touchscreens can be a reasonable 
alternative to the touchpad in locations 
where a smaller travel mouse won’t 
work (such as in an airplane, waiting 
on a chair where a table is not handy, 
etc.) 
 

On a desktop computer, a mouse is 
much more convenient to reach. 
 
Try the following experiment.  On 
your current desktop computer 
simulate what would happen if you 
used a touchscreen by moving your 
hand from the keyboard to the screen 
and back and forth about like you 
would if you were typing and using a 
mouse – do this for about 5 minutes 
and if you like it, then do another 5 
minutes, and then if you still like it, 
then a touchscreen is for you. 
 
This is purely anecdotal, but I do have 
several clients who have bought 
touchscreen computers and none of 
them use the touchscreen feature. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


